
 2008 Program Outcomes

Program 2008 Goal 2008 Result 2009 Goal
50 Children are featured on A Place to 

Call Home annually

54 children featured 50 Children are featured on A Place to Call 

Home annually

Inquiry calls are received regarding 90% 

of children

94% of children received inquiry 

calls as a result of APTCH

Inquiry calls are received regarding 90% of 

children

60% of children are matched with a 

permanent family

38% of children were matched 60% of children are matched with a 

permanent family

50% of children are placed in a 

permanent home

29% of children were placed in a 

permanent home

50% of children are placed in a permanent 

home

Publish 1 “Dear Denise” article in each 

bimonthly newsletter 

6 articles published on topics 

including:

Publish 6 "Dear Denise" articles

·         Grievance of prescription 

decline

Track # of hits for online “Dear Denise” 

article (coming soon!)

·         License renewal

·         Post adoption support

Track common topics of concern for 

possible TE training topics 

·         Caregiver court report

·         Ethic standards

95% of parents report the workshops 

increased their knowledge and 

understanding of the educational system

100% of parents reported that they 

increase their knowledge as a result 

of the workshop

95% of parents report the workshops 

increased their knowledge and 

understanding of the educational system

100% of workshop participants will 

report that they received beneficial 

information, which will help them 

address the educational needs of 

foster/adopted children in their 

school/classroom

100% reported increased knowledge 100% of workshop participants will report 

that they received beneficial information, 

which will help them address the educational 

needs of foster/adopted children in their 

school/classroom

95% of participants will report that they 

received sufficient information to 

address their particular concern

100% reported they had sufficient 

info to address their concern

95% of participants will report that they 

received sufficient information to address 

their particular concern

95% of participants communicate that 

presenting issue is resolved or improving 

100% indicated that the situation 

was resolved or improving

95% of participants communicate that 

presenting issue is resolved or improving 

Educational 

Advocacy

Output = 297 

(new indicator-we will start sending 

survey to get % satisfied)

APTCH

Case-based 

Advocacy

At least 90% of parents surveyed after 

the call report that they are satisfied with 

information provided and know what 

next steps are in addressing their needs.  

At least 90% of parents surveyed after the 

call report that they are satisfied with 

information provided and know what next 

steps are in addressing their needs.  
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Program 2008 Goal 2008 Result 2009 Goal

APTCH 98% of participants will report that the 

services they received helped them 

advocate for their child

100% reported that they received 

help to advocate for their child

98% of participants will report that the 

services they received helped them advocate 

for their child

95% of participants will report that their 

child is receiving the educational 

services they require to address his/her 

particular needs

100% are receiving services to be 

successful

95% of participants will report that their child 

is receiving the educational services they 

require to address his/her particular needs

In 100% of cases, tasks are completed to 

prepare the child for adoption

100% of cases have tasks to prepare 

child for adoption

In 100% of cases, tasks are completed to 

prepare the child for adoption

Teens will attend at least 80% of support 

groups (when applicable)

70% attended support groups 

(Project Teen Plus only)

Teens will attend at least 80% of support 

groups (when applicable)

Concurrent recruitment will occur in 95% 

of cases

89.3% of cases utilized concurrent 

recruitment

Concurrent recruitment will occur in 95% of 

cases
At least 40 relatives/kin will be identified 

in 100% of cases (when applicable)

93% of cases had at least 40 

relatives identified

At least 40 relatives/kin will be identified in 

100% of cases (when applicable)

90% of children are reconnected with 

biological family members

94% reconnected 90% of children are reconnected with 

biological family members

70% of children are matched with 

adoptive/guardianship resources

69% matched 70% of children are matched with 

adoptive/guardianship resources

100% of permanent placement resources 

have natural supports in place

100% have natural supports 100% of permanent placement resources 

have natural supports in place

500 potential foster parents will call to 

inquire about becoming foster care 

parents (MO and IL combined).  

391 MO; 128 IL (519 total) 500 potential foster parents will call to 

inquire about becoming foster care parents 

(MO and IL combined).  

85% of calls indicate they are calling in 

response to an FACC-related outreach 

effort (i.e., A Place to Call Home, etc)

297 out of 351 (85%)

168 not completed  (Getting better, 

still not consistently filled out)

85% of calls indicate they are calling in 

response to an FACC-related outreach effort 

(i.e., A Place to Call Home, etc)

162 will be identified and referred to 

agencies to pursue licensure.

123 MO; 45 IL (168 total) 165 will be identified and referred to 

agencies to pursue licensure.

95% of families will report they received 

enough information about foster care 

and the licensing process to make an 

informed decision

? (will be collected from now on 

with email survey)

95% of families will report they received 

enough information about foster care and 

the licensing process to make an informed 

decision

Extreme 

Recruitment

Educational 

Advocacy

General 

Recruitment
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Program 2008 Goal 2008 Result 2009 Goal

APTCH Recruit 8 Birthday Buddy donors each 

month.

56 in 2008 = 6 each month (for 90 

matched kids)

Recruit 8 Birthday Buddy donors each 

month.

Recruit 6 volunteer groups to do 

activities with the kids at the 2008 

Training Extravaganzas.

10 volunteer groups recruited Recruit 6 volunteer groups to do activities 

with the kids at the 2008 Training 

Extravaganzas.

Ensure that the KidStore has 15 regular 

once-a-month volunteers, as well as 4 

one-time volunteer sorters, on average 

every month.

10 reg KidStore volunteers monthly 

+ 5 one-time 

Ensure that the KidStore has 15 regular once-

a-month volunteers, as well as 4 one-time 

volunteer sorters, on average every month.

Recruit 50 volunteers for Little Wishes 

Shopping Extravaganza.

52 volunteers Recruit 50 volunteers for Little Wishes 

Shopping Extravaganza.

Recruit 10 volunteers to volunteer in our 

office during the Holiday Wishes season.

48 office volunteers Recruit 10 volunteers to volunteer in our 

office during the Holiday Wishes season.

Refer 130 volunteers to member 

agencies.

134 volunteers referred to member 

agencies

Refer 130 volunteers to member agencies.

Output = 5,000 gifts total each year 4,200 gifts granted in 2008 Output = 5,000 gifts total each year

Grant 500 gifts on Shopping Day each 

year

497 gift granted on Shopping Day Grant 500 gifts on Shopping Day 

100% of children receive at least 1 gift 100% received at least 1 gift 100% of children receive at least 1 gift

100% of families report that Parent's 

Night Out (PNO) provided them with a 

needed break

100% said they received a much 

needed break

100% of families report that Parent's Night 

Out (PNO) provided them with a needed 

break

200 children will be served through PNO 100 children attended PNO events 150 children will be served through PNO

300 parents attend Training 

Extravaganzas (TEs) 321 individuals attended the TEs

300 parents attend Training Extravaganzas 

(TEs)

2,250 training hours provided through 

TEs 2,407.5 hours of training provided 2,250 training hours provided through TEs

Parent Training

Volunteer 

Development

Little Wishes

Parent Respite


