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WEBSITE: WWW.IDES.ILLINOIS.GOV
CLAIMANT SERVICES: 1-800-244-5631
TELESERVE: 1-312-338-4337
ILLINOIS JOB LINK HELP DESK: 1-877-342-7533




IDES - COVID-19 and Unemployment Benefits

Unemployment benefits may be available to some individuals whose unemployment is attributable to COVID-19. IDES recently
adopted emergency rules to try to make the unemployment insurance system as responsive to the current situation as
possible.

What is Unemployment Insurance (Ul)?

In general, Ul provides temporary income maintenance to individuals who have been separated from employment through no
fault of their own and who meet ali eligibility requirements, including the requirements that they be able and available for
work, register with the state employment service and actively seek worl. Click here for more information.

What determines if I'm able to work?

An individual is considered able to work if he or she is mentally and physically capable of performing a job for which a labor
market exists.

What determines if I'm available for work?

To be considered available for work, an individual cannot impose conditions on the acceptance of work if those conditions
essentially leave him or her with no reasonable prospect of work.

What determines if I'm actively seeking work?

An individual is considered to be actively seeking work if he or she is making an effort that is reasonably calculated to return
the individual to work.

What if I'm temporarily laid off because the place where | work is temporarily
closed because of the COVID-19 virus?

An individual temporarily laid off in this situation could qualify for benefits as long as he or she was able and available for and
actively seeking work, Under emergency rules IDES recently adopted, the individual would not have to register with the
employment service {lllinois Job Link). He or she would be considered to be actively seeking work as long as the individual was
prepared to return to his or her job as soon the employer reopened.

What if | quit my job because | am generally concerned over the COVID-19 virus?

An individual who leaves work voluntarily without a good reason attributable to the employer is generally disqualified from
receiving Ul. The eligibility of an individual in this situation will depend on whether the facts of his or her case demonstrate
the individual had a good reason for quitting and that the reason was attributable to the employer. An individual generally has
a duty to make a reasonable effort to waork with his or her employer to resclve whatever issues have caused the individual to
consider quitting.

What if I'm confined to my home 1) because a licensed physician has diagnosed
me as having COVID-19 or 2) because | must stay home to care for my spouse,
parent or child, whom a medical professional has diagnosed as having COVID-19 or
3) because of a government-imposed or government-recommended quarantine?

An individual in any of those situations would be considered to be unemployed through no fault of his or her own. However,
to qualify for U], he or she would still need to meet all other eligibility requirements, including the requirements that the
individual be able and available for work, registered with the state employment service and actively seeking work from the



confines of his or her home. The individual would be considered able and available for work if there was some work that he or
she could perform from home (e.g., transcribing, data entry, virtual assistant services) and there is a labor market for that

work.

What if | leave work because my child’s school has temporarily closed, and | feel |
have to stay home with the child?

Ordinarily, an individual who left work to address child care needs would be considered to have left work voluntarily and
would generally be disqualified from receiving Ul, unless the reason for leaving was attributable to the employer. However,
the fact that all schools statewide have temporarily closed in response to the COVID-19 virus presents a unique situation in
which itis unlikely a parent whose child cannot stay home alone has a ready aiternative to staying home with the child
himself/herself. Under the current circumstances, someone who left work to care for the child could be considered as
unemployed through no fault of his her own; in that case, to qualify for UL, the individual would still need to meet all other
eligibility requirements, including the requirements that the individual be able and available for work, registered with the
state employment service and actively seeking work from the confines of his or her home. The individual would be considered
able and available for work if there was some work that he or she could perform from home {e.g., transcribing, data entry,
virtual assistant services) and there is a fabor market for that work.

| have exhausted my rights to Ul. Will additional benefits be available because of
the COVID-19 situation?

At this point, no additional Ul is available to individuals who have already received the full 26 weeks’ warth of benefits for
their current benefit years,

For Employers:

If an employee receives unemployment benefits as a result of COVID-19, will the employer’s
unemployment contribution rate increase?

At this time, no further guidance has been issued. Until such time, normal procedures will be followed. In general, the
contribution rate of an experience rated employer is based, in part, on the amount of unemployment benefits paid to the

employer’s former employees.

Potential Closure or Layoff

Rapid Response Services are available to employers who are planning or have gone through a permanent closure or mass
layoff at a plant, facility, or enterprise, or a natural or other disaster, that results in mass job dislocation. The State Dislocated
Worker Unit coordinates with emplovers to provide on-site information to worlkers and employers about employment and
retraining services designed to help participants retain employment when feasible, or obtain re-employment as soon as
possible. For more information, visit Rapid Response Services for Businesses or contact your local lllinois workNet Center.




RIEAD the Screen!

How to File an Internet Claim

You will find step by step instructions to filing your claim on the internet. The most important aspect of filing
your claim online is READing your screen.

Once you have created
your user name,
password and clicked
continue,
this screen comes up.

Complete all
guestions with a
red asterisk!

Read the screen

Employment Occupation Income & Training File My Claim

My Address and Personal Information

Please provide your information below,

You must provide IDES with current information, Failura to notify IDES when thara ars changec to your address of parsonal information
may result in a denial of Benefits,

You must glick Continue In arder to save your infermation and pracead.

Asterisk (*) indicates a required fisfd 5

Complete all
questions with a

Is your mailing address same as residential? e & Yoz OHNo

>

B s

————

red asterisk! ——

Click the downward
arrow to reveal a
choice., ==

Hailing Addrass:

Country +  @USA lincludes US Territories) O Canada O Other

Mailing Address Line 1 * Q Mailing Address Line 2 E:::

LIaclida Apt, Floor, Sufte, st}

If you do not have an
email address,
leave it blank.

Read the screen

city * State ¥ [~-Select- v/ zpcode *[ | County *

Primary Telephone  # :} Secondary Telephane :

If you do not provide 3 valid phone nomber (J5A or CANADA), banefit payments may fa delayed,

Email *' | Re-enter Email *]

Complete all
questions with a
red asterisk!

Electronic Correspondence Option @
Do you wish to receive an a-matl when your 10096 15 availzbla? To accass, |og inke your account, select 10996, open the docsment and
print.
* (3 Yes, ] want to receive my 10996 alectronically.
(3 Mo, 1 don't want to receive my 10996 electronically,

1 elect to have Federal Inconte Tax ¥ (OYes Obko
withbeld fram my gross Unemployment

insurance Benefit payments in the amount

of 109%.

Click kere for mora information on Yax withholding

1elect to have State Incomse Tax withheld ¥ OYes OHo
from my gross Unemployment Insurance
Benefit payments in the amount of 4,959,




Complete all
questions with a
red asterisk!

Personal fnformiation |
Are you a U.S, citizen? r OYas ONo
Gonder .

# 1white

Elack/African Amarican
American Indian or Alazkan Native

;tcjertemare than one'vption, hold doven the Ctrf fey while selecting options from ‘:?::tai:r‘e Haweaiian or Gther Pasific Islander
the list, Brefer Mot te Answer

Ethnic background © + g--SeIect-- vl

What fanguage do you prefer? x |En9!ish Vf

What Is the highest level of education you have completed? * I--Sg]e:{-- VI

Do you have u disability as defined in Section 7 of the 1972 Rehabilitation *

Act or the Ampricans with Disahilities Act of 19907

Da you belfeve that you sre a Seazenal Farmworker/Migeant after reading = Oves ONo
the definitions?

Are you the spouse or other family caragiver of a wounded, ill, or injured + OYes Ono
service member?

Are you a LS, Armed Services Vateran? O * Oves QMo Are you the spouse of a Veteran? ¥ OYes O
Glicl hera for more infocnietion on qualifeing spouse

Blo you wish to claim dependents? © + (JYes (JNo
Inelyde natural children, step childrer, legally adopted chitdran, childron of swhom yau
have court-ordered custody, and pon \verling spouse.)

Click continue to
proceed to the

hext screen.

The system wants
you to mark this
circle.

Scroll to the bottom
and click continue.

Is your mailing address same as residential?

Mailing Address:

™

The following address meets the pastal standard on file with the LS Postal Sarvice. You may zalact the suggested address or the addres
enterad.

ii5uggestad address

Al employers that
reported earnings
under your social in
the state of lllinois
during the base
period will be listed.

Enter your dates,
number of days and
weeks you worked
for every employer.

Click continue,

My Profile Oceupation fngome & Training File My Claim

e e T e
r;sy Employer Infarmption —[' . J ! H

We have identified the following enployers s having reported wages for your Social Securily Nunibar sinca 01/0172018. Failure to
provide detoiz far all employers yaur have worked for may affact your weekly bencfit smount.

¥ou will ba able to 2dd additional employers upon complating details for the employars belov.

Please click on tha "4 * button and provide your enzployment detalls for ali employers.

You musit click Continue in arder i save your information and procead. H

Asterisk (*) indicates a requived figld




If an employer you NEVER
worked for is listed, then
click the box,

Did Not Work.

o MY TS O CRE TS it

4
|

Enter your dates,
number of days and
weeks you worked
for every employer.
Click continue.

Complete all
questions with a red

asterisk!

Click continue.

. Employer Hame COMMUNITY CARE SYSTEMS THC/COMMUNITY CARE SYSTEMS IHC

Did tot Work 1}

Addrezs : 405 N MACARTHUR OLVYD
SPRINGFIELD, IL 62702%-2312

Phone Humber: {217} 698-0200

]

1 you worhed under anathar last name since 0170172018 far Lhis eoiployer, please provida
your LAST NAME.

Host recent start date for this employer (mmfddfyyvy)

Laxt day worked for this employer (mm/dd/yyyyd

Delween the most receat start date and the last day worked in this employment period, how
many days have you worked for this employer?
This is the number of days thar you porforsad vorvices in esployment, whother or ner consscutive. Do notinduda paid felidays, sich dags vitateon
days or othor patd non-working days Enter 892 i you warked o than 959 days benvenen thiz amplayment pericd.

Typically, how many days in a2 wenk did you work fer LThis eiaployer?

in llow many weaks during this employment period have you earned $260 ar niora?

Reazoen of Separation From this smiployer.,

What is yeur psual pecupation for this employer?

Once all answers are
complete, if you have
an employer that is
NOT listed, click NO
and continueto ™
add the employer.

If all your employers
are listed, click yes

Qccupation Tncome & Training File My Claim

IR i N
1 My Emplayer Informatio!

Please provide your employmen

Asterisk {* ) indicates a required field

_ Emgloyer Hame COMHUNITY CARE SYSTENS INC/COMIUNITY CARE 5
Periad of Employment03/01/2086 - 0517 /2019

Of Effplcyien

" pid Nt Work [

and continue.

————pe !
Are all Employers yau wotked for since ©1/0172018, listed above? v OYes QMo i
e A L R N G B T RS S ks




Complete all
questions with a red
asterisk!

My Profile Employment Incomse & Training Fite My tlsim

You must elick Continue in erder to save your information and proceed,

Asterisk (*} indicates a required field

| Fleaga select the one option that Sest applias ta your most recent zeupation.

Read the screen
carefully. You

must choose
one, T

Complete all
guestions with a red
asterisk!
---___

Click continue.

Fleaze select the ona splien that best 2pplles fo your most racant seeupations

© 1:am a member of # Union, All my wark assignzients are made through a hiring halk

0 Iam an academic worker (i-e. teacher, professor, admintstratar) who is seeking work at an educational nstitution and am
currently unemployed bacause the school(s) vrhers T worked is closed between academic yeirs or terms.

G Eam a non-academic worker (Le, bus driver, cafateria worker) who Is seeking wark at an educational institution or at a
campany that contracts bs pravide service to an educational institution and am currently unemployed beeause the schosl{s)
where T'werked or serviced is closed between stademic years or terms,

Q Tam a seasonal worker hekween seasons znd ¥ expect to return ko my same jels {l.e, park, golf course, landscapa workar),
O L am a construction warker seeking vrork In the consteuction finld,

( T am still attached to my regular fob, bot my hours have been temporarily reduced.

© Iam a border state resident,

O 1am in sehool or training,

O I arn involved in a faber dispute,

QO fione of the Aove,

g

Da you liave a definite Return 1o Wark date? * Oves DHo

Plessa drscribe your most racent job titla,

Read the screen
carefully.

iy Prafile Employment Oeeupation Fite My Claim

My Income and Training Information.

You must click Continua [a erder to save your Information and pracesd.

Asterigh £ *) indicates a raquired field

Total Gross Waqes earoed since 06/16/2019. O 40.00
TOVONF froes wagne ara thearract, phossy £fek (o Faployrstcht bak 200vs Bs ipdats,




Complete all
questions with a red
asterisk!

Click continue.

Have you been self-employed ar as independent contractor sinca 05/17/20197 * {ives ®ap

Have you refused any offers of work since 05/17/2019? * {i¥es ®Ho

Are you cusrently attending schaol or enrolled in a iraining program? * TiYes

Are you receiving or have youa applied for a pension or any retirement pay? = {Jves Fiilo

Ara you recelving or have you applied for Trade Act Eenefits? < {ives 'HHo

Are you receiving or have you applied for Vorkers' Compensation? @ v Oves Ot
Are you recelving of will you receive plant shut down pay? * Qives (Mo
Have you or will you receive holiday pay since 06/16/20197 < OYes (JHo
Are you receiving or hiava you applied for Railroad Unemployment? = OYes OHo

Have you filed an unemployment snsurance claim in another stale siace 06/20/20182 * OYes [ihe |

Complete ali
guestions with a red
asterisk!

[DES

T LR R DEPARTME T T
TR RENT SPCLTIY

Iy Profile Employment Oczupation Income & Yraining

File My Claim

Once you click Eile Hy Claim yau canrot make changes or raview your application,

Electranic Correspondence Option ©
Do you wish lo receive an e-mail when your 1069G is availabie? To access, loyg inte your account, select 10996, apen the document and
print.
+ ) Yes, 1 want to receive niy 1089G elactronieally.
1 Ro, I don’t want to receive my 1099G electranically.

To review all your
information, click on
edit to change any
previous answers.

Please raview your information carafully:

Below ix the infarmation you provided to 1DES far your You may usa Edit bultons upan axpanding tha respective

sections to maka necessary corractions,

| Firgk Hlmu:m Hiddle Initial:

+ My Profile

Lest Mame: SEEREE

4 Emiployntent

4+ Occupation

-4 Encome and Training

Patential WBA

Estimated Waekly Benefit Amount Sm

Your Patential Weekly Banalit Amount and D deat All are Tha estimates are bared on waget raperted by Iinois employers for
whem yau Indizsted yao verkad,

Estimated Dependant Allawance  $0.00

If you weara instructed during the application process to provide documents to 10ES, please do 5o | diately, Ploaze fax d ko
212-5%7-4913. Failure to mait or Fax docoments may dalay your benefits.

For Further information, please contact Clalmanl Services Center at A00-244-5631




Complete all
guestions with a red
asterisk!
'_-'—"-—-

Click File my claim.

"

* [O7 hereby fite 2 elaim for unemployment insurance benafits, I cartify that the Informatien fee sty benefit claim, including the status of my dependents,
i i true and correct to the bast of my knowledge 2nd belief, I am avimrp that the Iaw prescribos penaltiss of Hne and Imerisonmsent for mzking Fals

statements to obtaln banefits, including dependent alfowsnce. I sndarstand that the informaticn sebmitted by me te this Dapartment may b
verified through computer matching programs and will be Lsed by ether Fedaral, Stats, or Local Agencies and that information submitted by ma to thesa
agencies will be vded by IDES In determining my aligibility and amount of unemplaymant bensfits, I alse ynderstand that, pursuant to Sectlon 1990 of the
Unsmployment Insurance Act, any Informatiaa that I provide to the Department ef Emplaymant Security in connection with this claim mey be shared with
my former employers or thelr represeatatives.

* [ 1understand that registration for vark with tha Hineis ploy Service is & T to be cligible for Unamployment Insuranea Benefits

under Secticn 580A of the inals Unemployment Insuranee Acts that unamploymenk insurance benafits will not be paid unkll I cernplete my registrations
and that registration can be completed by visiting wvrerilliniosioblink.com,

1DES will process the information you have provided when you click the File My Claim buttor. A Confirntation Page will follow.

You may choose to
answer the survey
questions or skip to
the end and click on
submit button.

Satisfaction Survey

We siirvey people sbout the internet appfication process. Your comments will help us improve. Please take two
minutes to answer n few questions. I yeu do not want to talke the survey, please click "Submsit” to see yaue

Confirmation Page.

For eacly question, please select the ane answer that best describes vouy axperience with the new Internat service.

Click the print button
{(When the dialogue
box shows up,
Click the print button
in the bottom row.)

Be sure to read ALL
the information on
this screen. Itis
important to you in
receiving your
information timely.

Confirmation Page

Yeur cenfirmation number O s FETEERE

Your claimant ID @ is

You have successfully submitted your clalm ta I0ES on 08/20/2659 at 12:52 CST.
Thae elfective datz of your claim for unemployment is: 06/16/2015

Yhat can I expect now that I have filed my claim?

Complating tha ragistratian for work with the llinels Employment Sersce is a raquiremant ko ba eligibla for Unemploymant
Insurance Benefits. You will not be paid henefits untll you have completed the registeation.

To help with your job search, an Ilinoisiobtink.com account was created for yau when you applied for henefits.

Be sure to complete
your
registration/resume
in lllinois Job Link.

6d your passwerd Is your sogial security number, Do not anter dashes when

Your HiingislebLink.com usetname is
entering your socizl sacurity number as your passward,

Click to login and complete your registration with the Winols Employment Servica, Yau will ba prompted 1o

create a naw password as soon as you Jog in.

Read the information
and follow all
instructions.

Once yeu have legged in, fallew these staps.

Creale Resume.

+ Click "Continua” in the aranga hleck.
» Answer all questions on the *Nev Resume Page”,
* Upload a Micrassft Werd resuma or create a new resumie
* Selact "Ocrupation-Work Wanted®,
Once you completa your resame, i vill remain active for 98 days.

1DES operates linoislobLink.cam en a secure servar. All infarmation will be maintained in 0 szcura and confidential manner as
prescribad by Stata and Fadaral [aw,

After your ciaim i filed, IDES vl send you a statement caliad a "u1 Finding™.

The "UI Fiading" will provide you information regarding the effective date of your clzim, the date you sheuld certify, your base peried
wages and your weakly henefit emount and dapandant all 2, if applicakl

6




Read the information
and follow all
instructions.

Certifying for Bencfits
Te oblain benefits yau must certdy for them on 2 bivieekly basiz. Your "UI Finding™ will inform you of vour first date to cortify.

You will not recaive Unemployment Insurance benefits if you fail to cortify. If you do not cerbfy in a timely manner, your benefits
may be denied or delayed. For more information regarding certifying for benefits, please return to the website and select the
Individuzls tab, Then select tha ink "Forms and Publications for Individuals™ and select "UIL Benzits Handbeol”,

Payment Options
Dabit Card - A debit card will be mailed to you if you de nat already have one or i you have not enrolled in direct deposit, Benefits

for which you are determined eligible wilf be deposited to this card after you cartify,

Direct Dapusit - Your beneftt payments can be deposited inte your bank account automatically with Oirect Deposit.

Read the information
and follow all
instructions.

+ My Profile
+ Employment
+ (ccupation

+ Income and Training

Patential WBA

Estimatad Weekly Banafit Amount $m Estimated Dependant Allsiance  §6.00

Yeour Potentiz] Weekly Benafit Amount and Copandant All are estimates. The estimates sre barad en wages reparted by Hlinsls
empgloyers for whom you indicated you werked.

Read the information
and follow all
instructions.

If you have not
printed your claim,
do so now.

i vau don't receive the Ul Finding within two weelks from the date vou filed this daim, pleasa cantact Claimant Services Centar st
(800)244-5631,

if you vrers instructad during the apslicatron precess te mail or fax documents to IDES, please do so immediately, Fax decuments to
{217) 557-4913, Faffure ta mail or fax documents may delay sour benefits.

Far DD-214's enly, fax o (630) 645-3722,

For further infarmation, pleasa cantact Claimant Sarvicas Canter at (£00)244-3631,

TDD/TTY Assistance

If yau gra kearing impaired and nead additinns! aesistance you may centact 1DES, Agents are equipped wvith NexTalk software, To contact the
agency, plazye cal Clainesnt Services Center ot {866) 4882010 bativeen 8:30 213 sad 5:00 pm, Manday through Fridsy, exdiding state
Frokdzys,

If you have any
questions or
concerns, please
contact:
Claimant Services:
1-800-244-5631
or
LIL Help Desk
1-877-342-7533

Or go into your local
office.

Make it a good day!




State of lllinois

Bepartment of Employment Security

What Every Worker Should Know
About Unemployment Insurance

Notice to Employers

When workers are laid off for a period of seven
days or more or are separated from the payroll
for any reason, employers are required to
provide them with a copy of this publication.
If it is not practical to provide copies at the
work site, the publication should be mailed
to employees’ last known address within five
calendar days of separation. Enter the firm’s
name and address in the space below:




The Illinois Department of Employment Security (IDES) administers the unemployment insurance program for
the State of Illinois. You are entitled to unemployment insurance benefits while you are unemployed if you meet
the Jegal requirements. Benefits are financed by employer payroll taxes — not by any deductions from

your wages.

Who Qualifies for Unemployment Insurance?

1. To qualify, you must have earned at least $1,600 during a recent 12-month period (known as the base
period) and you must have earned at least $440 outside of the base period quarter in which your earnings
were the highest. If you do not qualify under the standard base period, IDES may use the most recent four
completed quarters as an alternate base period.

. -4 Ld;er‘ ec;u“' etwéen.
This Year Between: Last year between.

Jan. I and Sept. 30 and the year
Jan. I and March 31 before between Oct. 1 and Dec. 31 Jan. I and Dec, 31

This Year Between: Last Year Between. Last. year between: ,
April I and June 30 Jan. I and Dec. 31 April I and Dec. 31 and this year
) ) between Jan. 1 and Mar. 31
; . Last Year Between.: Last year between:
iﬁ{lj fi;;iee?:‘e;g April I and Dec. 31 and this year | July 1 and Dec. 31 and this year
' between Jan. 1 and March 31 between Jan. 1 and June 30
This Year Between- Last Year Between: Last year berween: .
Oct. 1 and Dec. 31 July I and Dec. 31 and this year Oct. I and Dec. 31 and this year
' ' between Jan. 1 and June 30 between Jan. I and Sept. 30

If you have been awarded temporary total disability benefits under a workers’ compensation act or other
similar acts, or if you only have worked within the last few months, your base period may be determined
differently.

2. Your employer must be subject to the State’s unemployment insurance law. Among the types of work not
covered are certain agricultural, domestic, railroad and government work, and certain work done for one’s
family and on commission.

3. You must either be entirely out of work or be working less than full-time because full time work is not
available. Your earnings must fall below a certain threshold determined at the time you file your claim.

4. Your unemployment must be involuntary. You may be disqualified if you:
a. quit your job voluntarily without good cause attributable to your employer;
b. were discharged for misconduct in connection with your work;
c. were discharged for a felony or theft in connection with your work; or
d. are out of work because of a labor dispute.



5. You must be able and available to work. Benefits are not paid for any period in which you are on vacation,
when your principle occupation is that of a student (you may be eligible if you are attending a training
course approved by the IDES Director) or while you engage in any other activity that makes you unavailable
for work. Benefits are not paid for any day or days on which you are unable to work because of illness,
disability, family responsibilities, lack of transportation, etc.

6. You must be actively seeking work and willing to accept any suitable job offered. You must keep a log of
your job search activities in every week for which you claim benefits. If your eligibility is challenged, you
may be required to produce that document.

Illinois Employment Service Registration Requirement:

You must complete registration with Illinois Employment Services at IllinoisJobLink.com before
unemployment insurance benefits can be paid. Once completing your registration at IllinoisJobLink.com, you
can create a resume and search for work.

Information Needed to File for Benefits:

= Your Social Security Number and Name as it appears on your Secial Security card;
* Your Driver License / State ID (this will provide your weight, which is required when filing);

+ If claiming your spouse or child as a dependent, the Social Security Number, date of birth and name(s) of
dependent(s);

» Name, mailing address, phone number, employment dates, and separation reason for all the employers you
worked for in the last 18 months;

© ‘Wage records (W-2 form, check stubs, etc.) from these employers may be necessary.
« If you worked since Sunday of this week, the gross wages earned this week;
° You must report all gross wages for any work performed, full or part-time;

¢ Gross means the total amount earned before deductions, not “take home pay”, including wages in the
form of lodging, meals, merchandise or any other form;

© Gross wages must be reported the week in which they are earned, not the week in which you receive the
wages,

° If your gross wages earned in any week are Iess than your weekly benefit amount, you still may be
eligible to receive a full or partial benefit payment);

+ Records of any pension payments you are receiving (not including Social Security);
= I you are not a United States citizen, your Alien Registration Information;
+ IH'you are arecently separated veteran, the Member 4 Copy of the DD form 214 / 215;

¢ Other copies of the DD Form 214 / 215 are acceptable, but the Member 4 copy is the most commonly
available.

« If you are separated from work as a civilian employee of the federal government, copies of your Standard
Form & and Personnel Action Form 50.



When and Where to File:

File your claim for unemployment insurance benefits during the first week after you have become unemployed.
We recommend filing for benefits online at ides.illinois.gov, or you may file in person at a local IDES office.
Check our website for office locations.

Please review the Unemployment Insurance Benefits Handbook for additional requirements and more
detailed information. This and other publications are available online at ides.illinois.gov.

If you have additional questions, please call IDES Claimant Services at (800) 244-5631 or
TTY: (866) 488-4016.

The law provides jail sentences and fines if you attempt to obtain benefits fraudulently by withholding pertinent
information or by making false statements with your claim.

IDES is an equal apportunity employer and compiies with all state and federal nondiscrimination laws in the administration of its programs, Auxiliary aids and services
are available upon request to individuals with disabilities. Contact the manager of the IDES office nearest you or the IDES Equal Opportunity Officer at (312) 793-9290

or TTY: (888) 340-1007.

Note: The informatior: contained in this brochure is subject to change at any time. For the latest information, visit the IDES Web site at www.ides.ilinois.gov.

Printed by Autherity of the State of Illinois
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Federal Stimulus Package Unemployment Benefits
March 31,2020

The federal government recently enacted legislation to address the dramatic economic crisis
brought on by COVID-19, including an unemployment benefits expansion. While this will
financially help unemployed Illinoisans in the months to come, not everyone will be eligible for
all the benefits contained in the package, and some benefits will not begin immediately.

Please do not call to inquire about these new federal programs. Our employees are processing
applications for current benefits. Further details about the new federal programs and how to apply
will be made available once they have been finalized.

How will this affect Illinois unemployment benefits?

Once the stimulus package has been implemented in Illinois, individuals receiving unemployment
benefits will receive an additional $600 each week above what they would receive in regular
unemploymentbenefitsuntil July 31, 2020. This willnotbe retroactively applied to unemployment
benefits received in the past. In many cases, individuals will also be eligible for more weeks of
unemployment above the 26 weeks provided under regular unemployment rules. Both of these
benefits will be applied automatically if you qualify.

What do I do if I have already received my maximum benefits?

Some individuals who havereceived their entire 26 weeks of regular unemployment benefits
may be eligible for more weeks of benefits under the stimulus package. If you have exhausted
your benefits, or you are close to exhausting your benefits, we are finalizing the process to
continue benefits under the stimulus package. Details will be available as soon as we have
received further guidance from the US Department of Labor.

I am self-employed. Do I qualify under the new federal unemployment program?

Under regular unemployment rules, the incomes of self-employed workers, freclancers, and
independent contractors are not subject to unemployment taxes and so typically these individuals
are not ehigible for unemployment benefits. The stimulus package creates a new, temporary
program to help people who lose this type of work as a direct result of the current public health
emergency. IDES will provide information about how to apply for this benefit as soon as it is
finalized. Please do not apply at this time.

Thank you for waiting to apply until further details are available. This will allow our employees
to address the large volume of claims for those individuals who are eligible under current benefit
programs.

www.ides.illinois.gov



Information needed to fiie an Ememet Claxm
- Online

e Your Social Security Number and Name as it appears on your Social Security
card; |
« Your Driver License / State ID (this will provide your weight, which is required);
= [f claiming your spouse or child as a dependent, the Social Security Number,
date of birth and name(s) of dependent(s);
< Name, mailing address, phone number, employment dates, and separation
reasen for all the employers you worked for in the last 18 months; ‘
o Wage records (W-2 form, check stubs, etc.) from these employers may be
necessary.
= If you worked since Sunday of this week, the gross wages earned this week;
o You must report all gross wages for any work performed, full or part-time;
o Gross means the total amount earned before deductions, not "take home
pay", including wages in the form of lodging, meals, me'rchandfse or any
other form;
o Gross wages must be reported the week in which they are earned, not the
week in which you receive the wages; _
| o Ifyourgross wages earned in any waek are less than your weekly benefit
amount, you still may be eligible to reéeive a full or partial benefit
payment);
 Records of any pension payments you are receiving (nbt including Social
Security); _ .
o Ifyou are not a United States citizen, y'our Alien Registration Information:
o Iyouares fecenﬂy separated veteran, the Member 4 Copy of the DD _form 214/
215,
.o Other copies of the DD Form 214 /215 are-acceptables-but the Member 4
copy is the most commonly available.
o [fyouare sepa‘rated from work as a civilian employee of the federal government,

copies of your Standard Form 8 and Personnel Action Form 50.
& jl&( 1’10)3 JO,b Lm/L ACCowrnt i va J)&
Completed



State of lliinois

Depariment of Employment Security




Ul Finding

Within 7-10 days of filing your claim you will receive a Ul Finding in the
malil (see sample below). Among other things, the Ul Finding shows
your base period wages, your weekly benefit amount and your bi-weekly
certification day.

Hlinois Department of Employment Security
P.0. Box 19509

Springfleld, 1L 62794

Phone: (800) 244-5631 - TTY: (BG6) 48B-4016
Fax (217) 557-4913

v ides.ifiinois.gov

JOE SMITH .
123 MAIN ST Date Mailed: 07/10/2015

CHICAGO, iL 12345-6789 ClaimantiD: 1234564

Ul Finding
(Este es un documento importante. Si usted necesita un intérprete, péngase en contacto can el Gentro de Servicio at
Reclamante al {800) 244-5631})

Dependent Type; None Filing Type: Intemet
Payment Method: Pending Debil Card
Last Employer:  INDUSTRY, INC Lasi Day Waorked: 0G/30/2015

Unemployed Reason: Laid-Off {Lack of Work)
Your bi-weekly certificalion day is: Tuesday Your first certification date is; 07/21/2015

The best way to certify for benefits is the internet, You can certify for benefits enline at www.ides.illincis.govicertify. You
alsa can certify by telephone by calling (312} 338-4337, These services are available Monday - Friday from 5 a.m. to 7:30
p-m.

You elecled to have federal income fax deducted from your unemployment benefits; 10.00% will be withheld and sent to the Intemal
Revenue Service,

‘You elected to fave stale income fax daducted from your uremployment benefis, 4.95% will be withheld and sent to the llinols
Revenue Department.

You have the optien of depesiling your Ul benefit payments directly inte your checking account er direstly applied to a dehbit card, To
begin the process, visit the IDES wabsite at www.ides.illinois.gov and look for payment oplions or contact the Agency at the phone
number listed above.

Your current payment stalus is pending debit card. A debit card will be issued Lo you within: the next 7 days, This card must be
activated by calling (866) 728-2167 to recelve your benefils, please aclivate as soon as you receive the debit card.

Benefit Year Begin Date: 07/05/2015 Benefit Year End Date: 07/04/2015
Date of Claim: 07/05/2015 Pregram Type: Regular

Qualifying Period Quarfers and Wages Paid
‘Emptoyer Name Biin i QU014 () i e Q2004 (8) [ QAR (8 ] Q2B (8) e
INDUSTRY, INC. 31,629.20 5,271.54 37,569.54 31,457.95

*If any of the wages shown above are not yours, or if there are no wages shown above, conlact the Agency at the phone number
listed above.

Ul Monetary Determination
Weekly Benefit Amount: 426.00 Dependent Allowance; 0.060 Benefit Amount Per Weel: $426.00

Maximum Benefil Bafance (Does not include dependency allowance): $11,076.00

I you think this information is incorrect ar require additional information, contact the Agency at lhe phone number listed above.




Certification Requirements

Certify for your eligibility every two weeks.

C  You may certify online via the IDES website OR by phone using
the Tele-Serve system.

Report all gross wages earned during the weeks covered by the
certification.

O  Wages must be reported for the week in which they are earned,
not the week in which you receive payment.

Certify on your certification day regardless of any pending
adjudication interview.

O If you miss your regular certification day, you may certify on
Thursday or Friday of that week.

Late certifications will not be accepted.

o Failure to certify on your assigned day (or Thursday or Friday
in the same week) could cause denial of benefits or a delay in
processing your benefits.

Online Certification

Monday through Friday 5:00 a.m. to 7:30 p.m.

The best way to certify for benefits is via the Internet.
Go to www.ides.illinois.gov/certify

Review the information on the page, including Common Mistakes
Made by Ul Claimants;

Click on Certify for Benefits. This will take you to the log in page.



Certification Questions

Below is a list of questions asked during the cettification process. Review
and prepare the answers before certifying to ensure quick, accurate
certification. Your answers to the questions will determine your eligibility
for benefits. Also, depending on the program from which you are
receiving benefits, you may be asked additional questions.

1.

Have you received or will you receive holiday pay during the period

of Sunday through Saturday (week 1 beginning date through week 2

ending date)?

e Ifyes, enter the gross amount of your holiday pay (before
deductions) for each week.

= Tip: Have your holiday pay amount available.

Did you work during the period of Sunday (week 1 beginning date)
through Saturday (week 2 ending date)?
e If yes, enter the total amount of earnings (before deductions) for

each week.
» Tip: Have your gross earnings before taxes and other

deductions available.
Has your dependency status changed during this certification period?

Were you able and available to work each day during your normal

work week?
e If no, enter the number of days you were unavailable for work in

each of the weeks.

Did you actively look for work for the week of Sunday (week 1
beginning date) through Saturday (week 2 ending date)?

Other than Social Security, are you receiving or have you applied for
a retirement or disability pension?
* |f yes, has the amount changed?

Did you attend school or receive training?
o If yes, did you attend all scheduled training courses?
* If no, enter the number of days that you did not attend class.

Do you have a current workers’ compensation claim or do you expect
to receive workers’ compensation for a temporary disability?

Has your phone number changed?
e |f yes, enter your new ten-digit telephone number.

10. Has your mailing address changed?



Tele-Serve

Monday through Friday 5:00 a.m. to 7:30 p.m.
(312) 338-IDES / (312) 338-4337

Illinois Relay: (800) 526-0844 TTY or 711
lllinois Relay: (800) 526-0857 Voice or 711

You may certify for benefits via Tele-Serve. Tele-Serve also allows you
to get information about your benefits whether you certify by Internet or
by phone. Payment information will be available one business day after
certifying.

The first time you call, you will create a personal identification number
(PIN). Write it down and keep it in a safe place. Do not share your PIN
with anyone eise. You'll need it every time you call. When you call, have
the following information available:

1. Your Social Security number and your PIN;

2. Any gross wages you earned (before taxes and other deductions)
during the certification period;

3. Paper and pencil to record any information given to you during your
call.

- VWeek 1: Sunday through Saturday
[10[11]12]13 14?——} Week 2: Sunday through Saturday

Press 1: To claim weeks of unemployment

Press 2: To file an additional claim or to reopen a claim for
unemployment insurance benefits

Press 3: To check the status of your claim (also to request Federal
Income Tax form 1099G)

Press 4: Establish or change your PIN

Press 5: Obtain general information

After dialing Tele-Serve, enter your PIN and answer the automated
questions. Do not hang up until Tele-Serve tells you your claim has been
accepted.



Additional Information

You must complete your registration with lllinois Employment Services
before unemployment insurance benefits can be paid. Registration for work
is a legal requirement for individuals who have applied for benefits. Unless
deferred, lllinois claimants must register with www.lllinoisJobLink.com.
Registering for work will help connect you with available jobs.

You must be Actively Seeking Employment.

If you search for work at www.lllinoisdobLink.com your work search efforis will
automatically be maintained. Work search conducted outside of
www.lllinoisdobLink.com may also be logged on a Work Search Record form
(ADJ034F), which can be found at www.ides.illinois.gov.

Keep Your Work Search Records.

An initial determination that you were actively seeking work during a week

for which you claimed benefits may be subject to later reconsideration. (The
determination may be reconsidered even though you have been paid benefits or
have since returned to work.)

To preserve evidence that you were actively seeking work, do not discard your
written work search record for any week being claimed until one year has passed
from the end of that week. Further, if there is an appeal pending regarding your
active work search for a week, keep your written work search until there has been
a final resolution of the matter.

If you were last employed by a temporary help firm, be sure to contact that
tirm each week in order to maintain your eligibility for benefits.

Report your return to work to IDES immediately. Employers are required to
report all new hires to this agency. These reports are used to identify individuals
who are collecting Unemployment Insurance benefits after they have returned
to work. Failure to report your return to work or all gross wages earned during
weeks covered by your certification will result in an overpayment of benefits and
possibly a determination of fraud. If fraud is determined, consequences could
include the imposition of penalty weeks, and prosecution for State benefit fraud.

The first eligible week of a new benefit year claim is a waiting week. No benefits
are paid for the waiting week.

If your gross wages in any week are less than your weekly benefit amount, you
may still be eligible to receive partial benefits.

You should receive the benefit payment approximately three days after you
certify. Or, if your eligibility is in question, you will receive a response by mail
within 10 business days after you certify.



A debit card is automatically issued for every new claim for Unemployment
Insurance (UI) benefits. However, claimants may elect to receive benefits via
direct deposit to their checking or savings account. Direct deposit is safe
and efficient—you won’t have to worry about losing your debit card and you
won't need a PIN to access your funds, and there is no additional banking fee
associated with direct deposit. Direct deposits can be established online at
www.ides.illinois.gov

Under Federal guidelines, you may be identified as eligible for Re-Employment
Services offered by various state and local organizations. If you are referred by
IDES to any of these reemployment services, you are required to participate in
those services, or your benefits may be suspended.

An adjudication interview may be required to determine your eligibility for
benefits. If necessary, you will receive a notice by mail providing you with the
date and time of a telephone interview. Failure to be available for the interview
may affect your eligibility for benefits. If you cannot be available at the date and
time of the scheduled interview, it is your responsibility to contact IDES using the
change of interview form included with the notice.

You have the right to appeal any decision denying your benefits. If you have
any questions about your appeal rights, contact IDES. If you filed an appeal,
continue to certify for your weeks of unemployment even though you may not
receive benefits until the appeal is decided.

The U.S. Postal Service will not forward IDES mail. You may change your
address, name or other information online at www.ides.illinois.gov or you
may call IDES Claimant Services at (800) 244-5631.

Unemployment Insurance is subject to State and Federal income taxes.
You may voluntarily elect to have either or both State and Federal income taxes
deducted and withheld from your benefit payments. Withholding is pre-set at
10% for Federal and 4.95% for State of Illinois.

Your claim information is confidential under the law. We cannot give claim
information to your spouse or other family members. However, pursuant to
Section 1900 of the Unemployment Insurance Act, any information that you
provide to the Department of Employment Security in connection with your claim
may be shared with your former employers or their representatives.

Claimant Services: (800) 244-5631 TTY: (866) 488-4016



Important Notices

WHY IDES COLLECTS AND USES SOCIAL SECURITY NUMBERS

The lltinois Department of Employment Security collects and uses social security numbers (SSNs) in
the administration of the unemployment insurance and employment service programs. State and federal
taw require the Department to use SSNs for the purpoese of verifying the identity of unemployment
benefit claimants. SSNs are used in the administration of the employment service program to verify that
unemployment benefit claimants have registered for work with the employment service, as required

by taw. The Department also uses SSNs in the development of aggregate statistics. The aggregate
statistics do not identify individuals or disclose any SSNs. The Depariment complies with the strict
requirements set forth in federal and state law for maintaining the confidentiality of SSNs and protecting
against their unauthorized disclosure.

TRA ASSISTANCE BENEFITS

Workers who lose their jobs or who experience reduced work hours and wages as a result of increased
imports or the shifting of their jobs to other countries may qualify for additional benefits under the federal
Trade Act of 1974 and its amendments (Trade Act of 2002 or Trade and Globalization Adjustment
Assistance Act 2009 or Trade Adjustment Assistance Extension Act of 2011 or Trade Adjustment
Assistance Reauthorization Act of 2015.) The worker group must be certified as eligible by the United
States Department of Labor. The benefits administered by IDES include income support, the Health
Coverage Tax Credit and reemployment wage supplement for older workers.

EQUAL OPPORTUNITY IS THE LAW

The lllinois Department of Employment Security (IDES) administers programs authorized under the
Wagner-Peyser Act (Employment Service) and Unemployment Insurance programs authorized under
Title It of the Social Security Act. It is against the law for the {llinois Department of Employment Security
(IDES), a recipient of federal financial assistance, lo discriminate on the foliowing bases: Against any
individual In the United States, on the basis of race, age, color, religion, sex, natfonal origin, disability,
poiitical affiiation or belief; and against any bensficiary of programs financially assisted under Title [ of
the Workforce Investment Act of 1998 (W1A), on the basis of the beneficiary’s citizenship/status as a
lawfulty admitted immigrant authorized to work in the United States, or his or her participation in any WIA
Title I-financially assisted program or activity.

IDES Nust Not Discriminate in Any of the Following Areas:

Deciding who will be admitted, or have access, to any WIA Title [-financially assisted program or activity;
providing opportunities in, or treating any person with regard to, such a program or activity; or making
employment decisions in the administration of, or in connection with, such a program or activity.

What To Do If You Believe You Have Experienced Discrimination:

If you think that you have been subjected to discrimination under the “Employment Service” or
“Unemnployment Insurance” programs or activity, you may file a complaint within 180 days from the date
of the alleged violation with either: The IDES Eguat Opportunity Officer, Office of Equal Employment
Opportunity/Affirmative Action, 33 S. State Street, Chicago, lllincis 60803- 2803 or: The Director of the
Civil Rights Center (CRC) U.S. Depariment of Labor, 200 Constitution Avenue NW, Room N-4123,
Washingten, DC 20210

if you file your complaint with IDES, you must either wait until IDES issues a written Notice of Final
Action, or until 90 days have passed {whichever is sooner), before filing with the Civii Rights Center (see
address above).

If IDES does not give you a written Notice of Final Action within 90 days of the day on which you filed
your complaint, you do not have to wait for IDES to issue that Notice before filing a complaint with CRC.
However, you must file your CRC complaint within 30 days of the 90- day deadline (in other words,
within 120 days after the day on which you filed your complaint with 1DES).

If IDES does give you a written Notice of Final Action on your complaint, but you are dissatisfied with the
decision or resolution, you may file a complaint with CRC. You must ile your GRC complaint within 30
days of the date on which you received the IDES Notice of Final Action. :

IDES is an equal opportunity empfoyer and complies with all state and federal nondiscrimination

laws in the administration of its programs. Auxiliary aids and services are available upon request to
individuals with disabllities. Contact the Office Manager of the IDES office nearest you or the IDES Equal
Opportunity Officer at (312) 793-9290 or TDD {888) 340-1007.

Printed by the authority of the State of Hlinois Rev. 07/2017
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- Frequently Asked Questions -
IllinoisJobLink.com

How can I retrieve my password to access HllineisJobLink.com?

From the IllinoisJobLink.com “Home” page and at the top right, click “Log In/Registration,” click the
link “Forgot Username or Password,” enter your username in the textbox and click “Continue.” If you
successfully answer your security question, you will be prompted to enter a new password.

A security question that asks for your date of birth must be answered in the same format used when the
security question was created or updated. Here are a few examples: 61-30-1999, 01/30/1999, or
01301999.

If your question is not on this FAQ list or you require additional assistance, please send an email to
DES.ULSysAdmTech@illinois.gov or call 877-342-7533 and select option 1 for job seekers.

How can I retrieve my password to access IllinoisJobLink.com when I cannot answer my security
question?

From the IllinoisJobLink.com “Home” page and at the top right, click “Log In/Registration,” click the
link *Forgot Username or Password,” enter your username in the textbox, click “Continue,” click the «
Email Password Reset” link at the top of the page, enter your “Username” and click Continue. A link .
with password reset instructions will be sent to the email address that is listed in your registration
profile. From your email, click the link and follow the prompts to reset password.

How do I retrieve my username to access IlinoisJoblink.com?

From the Illinois JobLink.com “Home” page and at the top right, click “Log In/Registration,” click the
link “Forgot Username or Password,” enter your SSN and click “Continue.” Enter the answer to your
security question and click “Continue.” If you successfully answer your security question, your
username will come into context and you will be directed to the log in page.

What does it mean when I see an orange box that states, “your resume is not complete?”

If you are newly registered, it means that you need to create a new resume using the IllinoisJobLink.com
Resume Builder or upload one you have created in Microsoft Word. If you have already created or
uploaded a resume, you may need to extend the date on an expired resume.

To extend your resume date on an existing resume, click “My Home Page,” click “My Resume” click the
link showing the resume title needing to be extended, click “FExpires” date link and enter the number of
days you wish it to remain active and click “Update Resume.”

How do I create or upload my resume in IlinoisJobLink.com?

Click “Continue” that appears in the orange block notice or click the link, “Create a resume” at the
bottom of the page. Your “My Home Page” will not be visible until you complete a resume.



Your resume is considered complete when you have answered all the questions on the “New Resume
Page,” uploaded a word document of your resume or used IilinoisTobLink.com Resume Builder to create
a new resume, selected “Occupation-Work Wanted” and identified relevant “Talents” and
“Tool/Technologies”. Once you complete your resume, it will remain active for 90 days.

For help with creating a resume, click here: "B reating a Resume.pdf

How do I know if my Resume was successfully uploaded?

From your “*My Home Page”, click "My Resume” click the link showing the resume
title you created and click the “Resume Preview” link on the top left of the
page. Your resume will come into context.

Where can I make changes to my IllinoisJobLink.com account information?

The “My Profile” link that can be found on your “My Home Page” will direct you to other links where
you can change your Username, Password, Security Question & Answer, update your Contact,
Personal, Military/Service, Layoff Information, Job Goals and review Notifications sent to you.

Be sure to enter a security question answer, so that you can use the “forgot password and username”
function without needing to email or call the lllinoisJobLink.com Help Desk. '

Why is my email address needed in my IllinoisJobLink.qom account?

Your email.address is needed to receive email alerts about job matches, hiring
fairs, workshops, seminars and webinars.

How do I know when my registration is coinplete?

From your “My Home Page,” you must update your personal information. Click “My Profile,”

““Personal Information,” and “Edit Personal Information” to complete any unanswered question in a
field indicated by a blue asterisk*. You will be navigated through all the unanswered questions. Your
registration is complete after you have entered the type of job that you are looking for, selected or
updated your “Occupation Work Wanted” and clicked “Finished”.

Now, you can begin to look for jobs by clicking the “Job Search” link from your “My Home Page.”

Where can I find the record of the job searches that I have conducted?

From ydur “My Home Page,” click the link “Work Search Record.” The Work Search Record will come
into context and you can view your activity conducted in IllinoisJobLink.com and records that you have
created for job searches occurring outside of IllinocisJobLink.com



