
 

 

 

Elevated Needs Specialist 

Department: General & Targeted 
Recruitment HR Approval: January 5, 2026 

FSLA Status:  Full-Time, Exempt Reports to: Director of Elevated Needs 

 

Summary of Position 

The Elevated Needs Specialist plays a vital role in advancing the Foster & Adoptive Care Coalition’s mission to 
deliver high-quality foster care services for youth with complex behavioral, emotional, and medical needs. This 
position focuses on strengthening community-based care by working closely with partner agencies to recruit, 
train, and retain foster families capable of supporting children who require a higher level of care—helping to 
prevent unnecessary placement in restrictive residential settings. 
 
The Specialist facilitates comprehensive training for prospective Elevated Needs foster parents, conducting 
evening sessions once per week over a nine-week period, typically serving two cohorts annually. Beyond 
training, the role provides ongoing support to foster families through regular home visits, often scheduled in the 
evening to accommodate caregivers’ availability. Elevated Needs Specialists manage a caseload of up to ten 
families, monitoring children’s well-being, ensuring adherence to treatment plans, and promoting placement 
stability. 
 
As part of a growing program, the Elevated Needs Specialist actively contributes to continuous program 
evaluation and improvement. Working collaboratively with the Elevated Needs Team, the Specialist helps deliver 
ongoing training and support to licensed foster and adoptive parents throughout Missouri. This position offers a 
meaningful opportunity to help build a critical service that strengthens foster placements and improves long-
term outcomes for children in care. 
 
Key responsibilities include: 

• Facilitate and co-lead structured training for prospective Elevated Needs foster parents. 
• Provide ongoing support to Elevated Needs foster families through home visits, assessments, and 

guidance. 
• Monitor implementation of treatment plans to support child well-being and placement stability. 
• Collaborate with partner agencies to recruit, train, and retain foster families. 
• Manage an assigned caseload of Elevated Needs families, ensuring consistent support and oversight. 
• Contribute to program evaluation, development, and statewide training efforts for licensed foster and 

adoptive parents. 



 

Essential Functions & Responsibilities 

• Educate and Support Families: Provide education, guidance, and ongoing support to individuals and 
families navigating foster care, adoption, guardianship, and Elevated Needs/Treatment Foster Care 
(TFC). 

• Resource Coordination: Assist families in identifying, accessing, and utilizing appropriate community 
resources and support services. 

• Assess Foster Parent Readiness: Conduct initial and ongoing assessments of foster parent 
competencies, including Elevated Needs and Treatment Foster Care, to ensure preparedness and 
effective caregiving. 

• Maintain Ongoing Communication: Engage in consistent communication with families participating in 
training and services through phone, virtual, and in-person contact. 

• Deliver Flexible Training: Facilitate training sessions during evenings (after 5 p.m.) and select weekends 
on a rotating schedule. 

• Support Placement Stability: Conduct in-home and community-based visits to address concerns, 
reinforce treatment plans, and promote stable placements. 

• Documentation and Data Management: Complete accurate, timely documentation and maintain 
activity logs, assessments, progress notes, and required reports using agency systems, including 
Salesforce. 

• Promote Cultural Responsiveness: Demonstrate cultural humility and inclusivity in all interactions, 
ensuring respectful engagement with individuals from diverse backgrounds and identities. 

• Professional Collaboration: Participate in supervision, training, coaching, and team-based collaboration 
to support professional growth and program effectiveness. 

• Timely Responsiveness: Respond promptly and professionally to inquiries from families, partners, and 
other professionals. 

• Meetings and Engagement: Attend team, agency, and professional meetings, with in-person 
participation when feasible. 

• Program Outreach: Support community awareness of the Elevated Needs and Treatment Foster Care 
programs through presentations, outreach, and speaking engagements. 

Qualifications & Requirements 

Education: 
• Bachelor’s degree in social work or a related field required. 

 
Experience 

• Demonstrated experience working with interdisciplinary teams utilizing innovative strategies to 
overcome obstacles.  

• Direct experience in the child welfare field with knowledge of foster care and adoption and 
experience in family interview, engagement, and assessment.  

• Proven ability to coach foster parents in trauma-informed approaches to support youth with 
complex emotional and behavioral needs.  
 

Skills & Qualifications 
• Training or certification in Foster Parent Pre-Service Train-the-Trainer programs preferred 
• SAFE (Structured Analysis Family Evaluation) training preferred 



 

• Knowledge of Missouri foster home licensing standards and applicable child welfare regulations 
• Experience working within or alongside Missouri’s child welfare system 
• Strong organizational skills, attention to detail, and ability to maintain accurate records 
• Effective written and verbal communication skills 
• Demonstrated ability to manage time, prioritize responsibilities, and meet deadlines 
• Ability to work independently while contributing to shared team goals 
• Skills in conflict resolution, problem-solving, and collaborative decision-making 
• Flexible and adaptable approach to meeting changing program and family needs 
• Ability to work effectively with individuals and families from diverse backgrounds and lived experiences 
• Knowledge of community-based resources and support services 
• Proficiency with Microsoft Office applications, presentation tools, and virtual meeting platforms 
• Ability to travel within the service area; valid driver’s license, reliable transportation, and required 

insurance in accordance with organizational policy 
 

Additional Skills/Competencies necessary to carry out services to the service population’s culture and socio-
economic characteristics 
• This position requires an understanding of diversity (ethnic, religious, socio-economic, etc.) as well as 

sensitivity to the situations of the children and families the organization serves. 
• This position requires respect for the confidentiality of the children and families the organization serves. 
• This position requires passing background checks (references, Family Care Safety Registry, 

fingerprinting, Form 1-9, etc.). 
• This position requires a clean criminal history. 
• Must fulfill the responsibility as a mandated reporter in the State of Missouri. 
• Behaves with integrity, demonstrates high ethical standards, and displays a positive image of the Foster 

and Adoptive Care Coalition. 
• Demonstrates accountability for results and keeps commitments to others. 

 
Agency Accountability 

• Completes daily activity log. 
• Maintains an up-to-date Outlook calendar. 
• Adheres to the Coalition’s Shared Values, Employee Code of Conduct, and Employee Code of Ethics. 

 
Non-Essential Functions: 

• Assists with administrative tasks and volunteer responsibilities as needed. 
• Supports other agency programs to achieve organizational goals. 
• Performs other duties as assigned, with or without accommodation. 

Working Conditions 
• The physical requirements of this job include sitting, standing, walking, climbing stairs, lifting to 25 

lbs., pulling and/or pushing on occasion. 
• This position entails work in the community and office. 
•   Use of automobiles for local travel to multiple sites including client homes and other community 

organizations is required. 



 

• The Coalition office is considered home-base with primary office hours Monday-Friday 8:30 AM – 
 4:30 PM. 
• This position requires flexibility to meet the needs of the family and the agency training 

schedule. Evening and weekend hours may be required to meet the expectations of this 
position. 

Agency Shared Values 

Employees of the Foster & Adoptive Care Coalition agree to hold themselves and colleagues to the following: 

• We insist on fairness and respect. We are deliberate in ensuring everyone has safety, opportunity, 
access, and support to be heard. 

• We are family. We are connected and support one another in meeting the needs of our own families 
and the families we serve. We assume the best and are committed to each other. 

• We celebrate differences and harness the power that diversity brings. Every viewpoint is heard and 
honored. We are stronger because of our differences. 

• We are intentional about knowing better and doing better, using innovation and solution-focus 
approaches with courageous passion and excellence. 

• We respect, leverage, and engage everyone's unique strengths and talents so each individual can 
contribute to their full potential. 

• We are an agency built on integrity, maintaining a culture of trust, respect, transparency, 
and honesty. We walk in our truth and uphold ethical standards. 

• We stand up for each other and what is right for our clients and stakeholders with truth, 
vulnerability, and accountability. 

• We develop and maintain authentic relationships by being flexible and open-minded and maximizing 
the strengths of each individual in the team to accomplish the best outcome for our children and 
families. Everyone contributes to leadership. 

Disclaimer 

The above statements are intended to describe the general nature and level of work being performed by 
employees assigned to this classification. They are not intended to be construed as an exhaustive list of all 
responsibilities, duties and skills required of employees assigned to this position. 


